
Example:  Message Methods 

Method Design Delivery 

Voice 

Controllers inject oral messages to control 
progress of the exercise scenario. 
 
These messages include descriptive information 
that simulates an event or condition, or they may 
initiate a specific activity that will keep the scenario 
on track. 

These messages are given by 
the Controller on location, or over 
the phone or radio by a 
Controller at a different location 
such as a control cell. 
 
At specified times, Controllers 
will contact the appropriate 
Responders (Players) and read 
the prepared condition or event 
text verbatim. 

Hard Copy 

Designed to simulate electronic messages, 
memoranda, Material Safety Data Sheets, strip 
charts, news bulletins, etc. 
 
Messages of this type are provided on data cards 
or sheets of paper with appropriate time-related 
facility/site and hazards parameters, real-time data 
generated by a simulator or computer, or 
audiovisual presentations of data such as 
moulage, charts, or pictures. 
 
Parameters can be posted on appropriate control 
room panels, on cameras for viewing in several 
locations, or posted at, or generated by, computer 
terminals and printers.  When hard copy messages 
are provided, the Controller makes no additional 
comments. 

At designated times, Controllers 
will deliver these messages to 
the appropriate Responder 
(Player). 

Face-to-Face 

Occasionally, selected Controllers may play the 
role of a senior official, a decision maker, or an 
outside agency representative.   

While role-playing, the Controller 
interacts face-to-face with 
Participants and provides 
information or responses to 
questions in a fashion 
appropriate for the role he/she is 
playing. 

 


